
-Please plug in your machine and leave it connected to power for the duration of the set-up process.
-You will need your StarID and password to complete these instructions
-All steps must be completed while on campus.

1. Turn on your laptop by pressing the power 
button or the Touch ID button on the right side of 
the touch bar.

4. Choose Continue at the Data & Privacy 
screen.

2. Now log into the computer with your StarID
and password. Your StarID should look 
something like this: ab1234cd

3. If this screen pops up, type winona for both the 
username and password then press Continue. 
Use only lowercase letters.



5. Keep pressing Continue through the rest of 
setup. It may take a few minutes to complete the 
entire process.

6. Once the initial setup process is complete, 
the computer will open to the macOS desktop. 

7. If these notifications appear, press 
Later/Close on the ”Updates Available” window 
and Allow on the “IntelligentHubAgent” window.

8. Click the Wi-Fi icon at the top right of the screen 
and choose the warrior Wi-Fi network.

10. The Wi-Fi icon turns black once it is 
successfully connected to warrior Wi-Fi. Once 
you see this, proceed to the next step.

9. Use your StarID and password to connect 
to the warrior Wi-Fi network. 



11. Once Wi-Fi is connected, click the MDMSetup
icon on the macOS dock at the bottom of the 
screen. It is a purple shield icon with the WSU logo.

13. Once you see this screen, click “Let’s Get 
Started!”

12. This MDMSetup window may take 30 seconds 
before loading the next step. If this window 
disappears and you do not yet see the window in 
step 13 below, check your Wi-Fi connection or click 
the purple shield icon on the dock to try again.

14. Enter your StarID and password when 
prompted then click Continue or hit enter.

16. Click on the “Student eWarrior Technology 
Agreement.” 

15. You must first click Contract to view the 
terms of the e-Warrior Digital Life and Learning 
End-User License Agreement (EULA). A browser 
window will open when you click Contract.



17. Log in with your StarID and password. 

19. Go back to the setup window and click Agree. 
Once you click Agree, please click Allow when 
MDM_Setup prompts to allow notifications. This 
next step may take around 5-10 minutes to 
complete and may look “frozen” as its working.

18. Once you have read the agreement, scroll to 
the bottom of the webpage, and check the box 
acknowledging that you agree to the terms, and 
click Submit. Please close the browser window 
after you click Submit.

21. When this box appears the computer is 
finished with the setup process! If you don’t see 
this box, wait a few minutes or click on the 
window shown in step 19. Click ok to finish.

20. If you hit allow, you may see some notifications 
at the top-right as setup proceeds.

Your device is now 
personalized and ready to use! 

If you have any questions or 
need assistance with setup, 

please ask WSU Tech Support 
staff for help before you leave 

the set-up classroom.
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